
TPM Webinar 20 – Resource links  
 

• World Road Associa�on (PIARC) 
• 27th World Road Congress (2003) – Program (proceedings will be available early 2024) 
• Customer Experience -- A PIARC Case Study Analysis (report 2022R26EN) 
• Customer Experience and Public Value Crea�on – Technical Report (report 2023R06EN) 
• The Role of Transport Agencies in Shaping Disrup�ve Technologies and Service Models -- Survey 

Report (report 2022R18EN) 
• The Role of Transport Agencies in Shaping Disrup�ve Technologies and Service Models – A 

Private Sector Roundtable (report 2022R19EN) 
• The Role of Transport Agencies in Shaping Disrup�ve Technologies and Service Models -- Case 

Study Summary Report (report 2022R27EN) 
• The Role of Transport Agencies in Shaping Disrup�ve Technologies and Service Models -- 

Technical Report (report 2023R01EN) 
• The Role of Transport Agencies in Shaping Disrup�ve Technologies and Service Models – High 

Impact Summary (report 2023R02EN) 
• Diversity and Talent Management in Transport Administra�ons – The Road to Success? (report 

2022R01EN) 
• It’s All About People – Defining and Promo�ng Diversity and New Talent Management -- 

Technical Report (report 2023R12EN) 
• FHWA’s Office Interna�onal Programs 

o Benefits of U.S. par�cipa�on in PIARC 2016-2019 cycle 
o Useful and effec�ve best prac�ces, technologies and lessons learned through FHWA’s 

interna�onal programs and ac�vi�es  Technologies and Best Prac�ces 
• PIARC Secretary General, Patrick Mallejacq, contact informa�on: patrick.mallejacq@piarc.org 

 

https://www.piarc.org/
https://pre-proceedings-prague2023.piarc.org/en/program/at-a-glance
https://www.piarc.org/en/order-library/38971-en-Customer%20Experience%20-%20A%20PIARC%20Case%20Study%20Analysis
https://www.piarc.org/en/order-library/40773-en-Customer%20Experience%20and%20Public%20Value%20Creation%20%E2%80%93%20Technical%20Report
https://www.piarc.org/en/order-library/38409-en-TheRole%20of%20Transport%20Agencies%20in%20Shaping%20Disruptive%20Technologies%20and%20ServiceModels%20-%20Survey%20Report
https://www.piarc.org/en/order-library/38409-en-TheRole%20of%20Transport%20Agencies%20in%20Shaping%20Disruptive%20Technologies%20and%20ServiceModels%20-%20Survey%20Report
https://www.piarc.org/en/order-library/38420-en-The%20Role%20of%20Transport%20Agencies%20in%20Shaping%20Disruptive%20Technologies%20and%20Service%20Models%20-%20A%20Private%20Sector%20Roundtable
https://www.piarc.org/en/order-library/38420-en-The%20Role%20of%20Transport%20Agencies%20in%20Shaping%20Disruptive%20Technologies%20and%20Service%20Models%20-%20A%20Private%20Sector%20Roundtable
https://www.piarc.org/en/order-library/39417-en-The%20Role%20of%20Transport%20Agencies%20in%20Shaping%20DisruptiveTechnologies%20and%20Service%20Models%20-%20Technical%20Report
https://www.piarc.org/en/order-library/39417-en-The%20Role%20of%20Transport%20Agencies%20in%20Shaping%20DisruptiveTechnologies%20and%20Service%20Models%20-%20Technical%20Report
https://www.piarc.org/en/order-library/40701-en-The%20Role%20Of%20TransportAgencies%20In%20Shaping%20Disruptive%20Technologies%20And%20Service%20Models%20-%20Technical%20Report
https://www.piarc.org/en/order-library/40701-en-The%20Role%20Of%20TransportAgencies%20In%20Shaping%20Disruptive%20Technologies%20And%20Service%20Models%20-%20Technical%20Report
https://www.piarc.org/en/order-library/40713-en-The%20Role%20of%20TransportAgencies%20in%20Shaping%20Disruptive%20Technologies%20and%20Service%20Models%20%E2%80%93%20High%20ImpactSummary
https://www.piarc.org/en/order-library/40713-en-The%20Role%20of%20TransportAgencies%20in%20Shaping%20Disruptive%20Technologies%20and%20Service%20Models%20%E2%80%93%20High%20ImpactSummary
https://www.piarc.org/en/order-library/36596-en-Diversity%20and%20Talent%20Management%20in%20Transport%20Administrations%20%E2%80%93%20The%20Road%20to%20Success
https://www.piarc.org/en/order-library/41809-en-It%C2%B4s%20All%20About%20People%20%E2%80%93%20Defining%20and%20PromotingDiversity%20and%20New%20Talent%20Management%20-%20TechnicalReport
https://www.piarc.org/en/order-library/41809-en-It%C2%B4s%20All%20About%20People%20%E2%80%93%20Defining%20and%20PromotingDiversity%20and%20New%20Talent%20Management%20-%20TechnicalReport
https://www.piarc.org/en/order-library/41809-en-It%C2%B4s%20All%20About%20People%20%E2%80%93%20Defining%20and%20PromotingDiversity%20and%20New%20Talent%20Management%20-%20TechnicalReport
https://international.fhwa.dot.gov/mission.cfm
https://international.fhwa.dot.gov/programs/mrp/piarc.cfm
https://international.fhwa.dot.gov/programs/tbp/
mailto:patrick.mallejacq@piarc.org

